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INDUSTRY LEADER…continued from page 68
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Challenges
Among the major challenges currently confronting O&P, accord-
ing to Liberman-Lampear, is “getting CMS [Centers for Medicare 
& Medicaid Services] to recognize practitioners and their notes 
as part of the medical records and learning to respect that we’re 
not DME [durable medical equipment providers]. They have 
never given us the respect of who we are and what we do. To 
them, we’re just suppliers.” She adds, “I understand that every-
one wants to save money, but a study of Medicare data shows 
that O&P is a necessary service and does save money.” (Editor’s 
note: For more information, read “The Dobson DaVanzo Report: 
What It Says and Why It Matters,” in the February issue of The 
O&P EDGE.)

Private payers seem to be more knowledgeable about the 
need for O&P services in many aspects, Liberman-Lampear 
says. However, she does see some hope with CMS. “When it’s 
convenient, CMS likes to lump us together with DME, but I 
think that they’re doing better in understanding that we’re well 
educated and that we’re not just providing a bed or a bedpan, 
but rather we’re providing a service that takes a certain level of 
skill and education.”

Rules and audits are another issue. “They just don’t stop! 
Every time you turn around, there’s another rule coming out. Is 
this CMS’ way of cutting costs? I don’t know.” She says, “I wish I 
could go and testify before CMS or chat with them about what 

we do.” Some new legislative efforts may give some relief from 
the increasing regulatory burden on O&P, she notes.

In Michigan, the situation has been different, at least with 
Medicaid, she says. “The O&P field has had some really good 
friends in Medicaid, and they realized they were losing providers 
because [Medicaid was] paying us so little that only a few pro-
viders could afford [to provide the care].” Michigan Medicaid 
understood and appreciated what O&P does and that it improves 
quality of life and thus increased reimbursement levels, she con-
tinues. “They save money because people don’t develop all the 
other physical and psychological issues involved from just sitting 
around and being unable to work.” 

Bidding too low just to win insurance contracts has hurt the 
profession, Liberman-Lampear says.

“We’ve undermined ourselves, and now we’re fighting for 
every dollar we get. I’ve been opposed to it ever since it started in 
the ’90s, thinking O&P is making a huge mistake and it’s going to 
come back and bite us in the neck.”

Another trend she sees is the consolidation of businesses—
largely due to pressure from RAC audits and other issues—since 
small businesses often don’t have the resources to stay afloat.

Future Outlook
When asked what she would like to see in the future, Liberman-
Lampear says she would like to see a positive resolution of the 
previously mentioned issues confronting O&P. 

“I’d like to see people come together in a new and different way 
and look at ourselves as a series of organizations representing one 
field….As organizations we need to ask, ‘What should we look 
like going into the future? Are we doing the right thing in the 
way we’re operating now? Are there things we could be doing to 
be more efficient for our membership?’

“I really do think the O&P world we’re looking at today won’t 
look like the O&P world in ten years,” she says. “The organiza-
tions need to help our memberships so that we’re strong and still 
providing services in the future, although we may have to do this 
with new models of service.”

She continues, “We need entrepreneurs. This country is built 
on entrepreneurship—it’s what makes the United States of 
America what it is today; it’s the basis of our entire economic and 
financial structure.” However, individuals and organizations also 
need to work together to meet changing times and challenges, 
she notes. “We need to look at who’s out there providing what 
services, and the organizations need to look at how we operate 
and perhaps set up a better system of operating together and 
helping the smaller entrepreneurial businesses stay afloat.” There 
is plenty of room for both types: larger companies and university 
systems, and small businesses, Liberman-Lampear points out.

“We need to work together to see what possible new mod-
els would look like and to develop those models so that we’re 
here—and will be here for the next 100 years too.”  O&P EDGE

Miki Fairley is a freelance writer based in southwest Colorado. She can be contacted via e-
mail at miki.fairley@gmail.com
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