
It’s easy for a company to make claims about its products and service. But to

get the real story, you have to ask the experts–the people who do business with

that company every day. So that’s exactly what we did. And now the results are

in and Ossur is rated #1 in customer service in the U.S.

An independent survey of prosthetists conducted by Gallup in March of 2003,

regarding O&P manufacturers and distributors, revealed an extraordinary

degree of satisfaction with Ossur customer service.

Life Without Limitations

95%
are satisfied with Ossur service 

(in fact 65% said Ossur exceeded 

their expectations)

96%
said Ossur employees have a great 

interest in assisting them

93%
said it is easy to reach

Ossur by telephone

98%
said they would recommend

Ossur products to a colleague

REPORT

RESULTS

GALLUP

AND THEY RATED OSSUR

EMPLOYEE FRIENDLINESS AT 

99%

SURVEY SAYS…
OSSUR CUSTOMER SERVICE RATED #1
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