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…the poodle on her skirt turned into a pit bull.
As our Manager of Customer Satisfaction, Sharon Baldauf is fi erce about protecting 
and defending Otto Bock clients with her own resourceful customer service.   

With over 15 years of experience in the health care industry, Sharon is doggedly loyal 
to our clients, ensuring they have exactly what they need, on time and in perfect order.

That means that if we don’t deliver, Sharon isn’t happy.  And we like to keep 
Sharon very, very happy (did we mention the pit bull part?).

Got an issue?  Call Sharon at 877-OBSOLVE.

800.328.4058 | ottobockus.com

She’s so tough… 


