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specifies that if this information 
is not available, the supplier may 
use a detailed narrative of the 
item that must contain specific 
descriptive information.

So what should you modify? Well, if 
any of the above notifications are news 
to you, my first recommendation is 
to modify your process for retrieving 
and keeping up to date with Medicare 
regulations. It is critical to your 
practice’s success to be aware of all 
these updates. You need to know the 
new Medicare policies, procedures, 
and requirements, and how and 
when Medicare wants you to comply 
with those policies, procedures, and 
requirements. It is imperative to be 
informed of these changes as soon as 
possible so you can educate your staff 
and reiterate the information to others 
in your practice. 

Step 1: Visit your DME MAC’s
website and sign up for its listserv. 
It’s easy. It’s free. 

Step 2: Participate in Medicare
educational seminars. Seminar 
listings can also be found on your 
DME MAC’s website. 

If we modify our present strategies, 

we can stay ahead and handle anything 
Medicare throws our way. O&P EDGE
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What are your biggest 

business-related challenges? 

Would you like help solving 

them? Let us know, and we may 

include your story in a future 

issue of The O&P EDGE.
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