Circle # 60 on Readers’ Service Card

WE HEAR A PHONE RINGING amidst a whir
of voices. We hear the rapid explanation of a
customer with a problem; His anxious questions
about size & availability; Clicking of lightening-
fast fingers racing across a computer keyboard.
Then the gratified sigh of relief upon hearing
SPS Customer Service say, “It’s in stock and
will ship today. Thank you for your order.”

There is more to SPS service than meets the eye.
We hear you. We know you have emergencies come up
every day. We know you need fewer steps, shortened
waits and useful, easy to understand information.
Service excellence is our promise to you and we reaffirm
that promise with every box that leaves our warehouses.

Experience Our Commitment. Call 800.767.7776 x 3.
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